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premier spa

SPA MANAGEMENT SOFTWARE

e Sophisticated scheduling
e Comprehensive point of sale

e Complete client history
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premier spa

* Medical & contra indications

¢ [ oyalty points

e Comprehensive management reports
* Package & course management

¢ Detailed client/staff analysis

® Touch screen compatible

e Multi user

¢ Training

¢ Quality after sales support

® Postcode validation
e SMS text messaging

¢ Bulk email facility
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RECEPTION DESK MANAGEMENT OPERATIONS OPTIONAL SOFTWARE
* Treatment scheduling o Staff & appointment details * Postcode validation

e Staff, equipment & room allocation * Course & package management ¢ Digital imaging

e Client records e Stock management e Gift voucher tracking

* Point of sale * Managerial reports & analysis

* Stock control * SMS text messaging

e Loyalty points * Bulk email facility

¢ End of day reconciliation

e Waiting lists

CONTROL

Premier Spa is able to tell us a client's entire history,
from what they've had done in the past to the bookings
they have lined up. Also, we can run any kind of report
including one that shows us who our top ten clients are.
This information is valuable because we want to build
up customer loyalty. Finally, staff work on a commission
basis and so we measure performance quite closely.
Premier Spa can show us hours worked, clients they
have seen and the revenue they have brought in.

Karen Moult, Manager Aveda - Urban Therapy
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Chase Business Systems Limited, Premier House, 3 Hollies Court, Hollies Park Road, Cannock, Staffordshire WS11 1DB
+44 (0)1543 466580 +44 (0)1543 466579 sales@premiersoftware.co.uk www.premiersoftware.co.uk




